
 
 
 

PRIVACY POLICY 
 

 
Please read this Privacy Policy carefully before accessing or using our services. Purely Scottish Natural Mineral 
Water or any of their Group Companies (“the Company”) may modify this agreement at any time, and such 
modifications shall be effective immediately upon posting of the modified agreement. Advertiser terms and 
conditions form part of our general terms for use of the Site. We also have a privacy policy for users. 

 
Privacy Policy – Introduction 
 
The Company is a Natural Mineral Water producer, specialising in contract filling, distribution of boxed & 
bottled water, canned water, and water dispensers.  
The Company is committed to protecting your privacy. This Privacy Policy explains the steps we take to ensure 
that the information about you is kept secure and confidential and is only used for the purposes for which it 
was originally intended. Please read this Privacy Policy carefully to understand how your personal information 
will be treated and processed. By using our website or submitting any personal information to us, you will be 
deemed to have read this Privacy Policy. If you register with us, please understand that we process your data 
as detailed in this policy. 
 
 
Users of our site and services have the right to: 
 

1. to access personal data held about them (Access) 
2. to have inaccurate personal data corrected (Rectification) 
3. to erasure of their personal data (‘Right to be forgotten’) 
4. to restrict processing of their personal data (Restriction) 
5. to data portability 
6. to object to direct marketing and processing on ‘legitimate interests’, ‘public interests’ and research 

grounds (Right to object) and 
7. not be subject to a decision based solely on automated decision-making, including profiling. 
8. A further right is the right to be informed about the intended uses of personal data collected from the 

data subject. The data subject must be informed about the intended uses of their personal data upon 
its collection where the personal data is collected directly from the data subject, and within one 
month if the information is obtained indirectly (Article 13 and 14 GDPR). 

 

The Company as a Data Controller 
 
We are at all times bound by the provisions of the UK GDPR (General Data Protection Regulation) and DPA 
(Data Protection Act) 2018, the Data Protection Act (2003), and from May 2018 the provisions of the General 
Data Protection Regulation (GDPR) (Regulation (EU) 2016/679). 

  
The Company is a registered Limited Company (Company Registration No. SC289254). We will deal with the 
Office of the Data Protection Commissioner as the Lead Supervisory Authority for regulating all data protection 
matters within the Organisation as required. All personal information provided to us is ‘personal data’ under 
the Data Protection Act and the new General Data Protection Regulation (GDPR) guidelines and principles. 
When processing your data we follow the principles and guidelines as set out in the Data Protection Act and 
GDPR act. If you have any questions relating to this Privacy Policy or how we use the personal information we 
have about you, please contact the Company’s Data Protection Officer as the person with responsibility for 
Data Protection within The Company at info@purely-scottish.co.uk and reference GDPR in the subject line. 

 
Use and Collection of your Personal Data 
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The Company collects and uses your personal data or the purpose of customer service, order fulfilment, 
product education and general marketing. As a company that has developed a new and innovative bespoke 
water dispensers which most prospective clients are not aware of, we gather and analyse information on 
purchasing, office management or other individuals who influence company purchasing decisions. We do so as 
we have a legitimate interest in this field, and this is a business necessity to be able to develop The Company 
business. When you submit any personal information to us, we will acknowledge your information by 
contacting you directly with information about next steps and include a link to our privacy policy. We will only 
collect personal information such as your email address, name, address, telephone number, social media or 
media presence. We also make a note of relevant interactions with you. 

 
We collect this information so that we may provide you with a reliable and efficient service in assisting you in 
your informed purchasing decisions and to enable us to support you. This may include evaluating your details 
and hydration requirements, storing your data on file for future interactions, providing support, ongoing 
interactions, and with your permission engaging with third parties where we or our client require it to deliver 
requested services such as contracted storage and delivery. 

 
We reserve the right to assign your data to a third party in the event of a sale, merger, liquidation, receivership 
or transfer of all the assets of our company in circumstances where the third party agrees to observe the terms 
of this Privacy Policy. The Company will notify you of such circumstances and you will be given the opportunity 
to opt-out. 

 
Who can access your data? 
Your information, in the furtherance of us providing you with an efficient service, will be reviewed and shared 
by consultants working within the Company organisation. We may from time to time be required to pass on 
your personal information to third parties who interact with the business (consultants, insurance brokers, 
accountants, or other relevant professionals) but we will only do so if they agree to abide by our confidentiality 
provisions. Your personal data is wholly stored and processed within the U.K. and / or the Republic of Ireland. 
Where your personal information is required to be sent outside the U.K. and / or the Republic of Ireland we 
will contact you for your permission prior to the disclosure of your personal information. In the event that we 
need to transfer your personal information outside the U.K and / or the Republic of Ireland we will take the 
appropriate steps to guarantee that your privacy rights continue to be protected as detailed in this Privacy 
Policy. 

 
Existing Data Information within the Company 
We will use our best endeavours to guarantee that all Personal Data that you have submitted to us is 
maintained and up to date. However, it is your responsibility to inform us of any changes to your Personal Data 
to ensure that it is up to date. We retain information regarding our clients and prospects for the duration of 
individuals’ careers and this can be for up to 40 years. The data that we hold is reviewed and cleansed on an 
ongoing basis. We will also get in touch with you periodically in order to ensure the data we have is up to date. 
Where we hold information about you, you have the right to request access to your data in a clear and 
readable format; and to rectify, modify, update, or erase your data. 
 
We will provide you with a copy of all personal information we hold about you within a month of such request 
and in accordance with the relevant Data Protection legislation. All such deletions and data updates should be 
sent to info@purely-scottish.co.uk with Data Protection Officer in the subject line. We may only refuse your 
request where we are legally obliged to do so. Where your request has been refused, we will provide you with 
reasons for this refusal. We will then hold such data for only as long as it is necessarily required by law. In the 
case of data deletions, we have a deletions policy. Please note that all data access requests will be subject to 
identity checks for security reasons to safeguard against inappropriate data disclosures. 
 

Security of your Personal Information 
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We are committed to the protection of Personal Information submitted to us. Privacy and security are of 
utmost importance to the Company, and we have put in place suitable control measures to protect against 
potential threats to your data. These include physical and electronic procedures along with periodic 
managerial reviews in order to maintain data privacy standards. We use a variety of security technologies and 
procedures to help protect your personal information from unauthorised access, use, or disclosure. While The 
Company takes all due care in ensuring the privacy and integrity of the information that you provide, we 
recognise that no data transmission over the Internet can be guaranteed to be 100% secure. The possibility 
exists that this information could be unlawfully observed by a third party while in transit over the Internet. The 
Company accepts no liability should this occur. 
 

Cookie Policy 
We use Cookies which are small text files that are placed on your machine to help the site provide a better 
user experience. In general, cookies are used to retain user preferences, store information for things like 
shopping baskets, and provide anonymised tracking data to third party applications like Google Analytics. As a 
rule, cookies will make your browsing experience better. However, you may prefer to disable cookies on this 
site and on others. The most effective way to do this is to disable cookies in your browser. We suggest 
consulting the Help section of your browser or taking a look at the About Cookies website which offers 
guidance for all modern browsers. 

 
The Company also gathers information on all our users of our website on an aggregated basis. This information 
is used to analyse what the total usage levels are for the site, what areas of the site are most popular and what 
times of the day are most popular for using the site. This information is used to determine what improvements 
we can make going forward. This information is not passed to our clients and the data is used for internal 
purposes only. We also periodically conduct marketing activities. Our marketing activities include telephone, 
direct mail and email campaigns to those on our database and we call prospective customers and update our 
database accordingly to avoid duplication. This data is not passed on to any external parties and the sole 
purpose is for maintaining engagement with our contacts or prospects. 

 
Changes to this Privacy Statement 
Where a change is made to this Privacy Policy it will be set out on our websites to ensure that you are aware of 
what information we collect and how we will use it. If we plan to use Personal Data in a way that is 
inconsistent from that stated in this Privacy Policy, we will inform you in advance and it will be your decision as 
to whether you are happy that we continue store and process your information. 
This privacy policy is effective from 18/12/24. 
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